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Next generation intelligent document 
processing solution, powered by AI

Transform your 
document processes with  
Synappx™ Cloud Capture.
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Manual, repetitive processes can be a significant drain 
on overall business efficiency. Capturing documents, 
and extracting key information from them, is often 
labour-intensive, time-consuming and prone to human 
error - particularly when it comes to manually keying 
information. While legacy systems using Optical 
Character Recognition (OCR) and zones to identify data 
are an improvement, these can be costly to setup and 
maintain, and sometimes inaccurate. 

Powered by AI automation, Synappx Cloud Capture 
changes the game for business productivity, 
transforming manual document processes to  
efficient digital processes. It turns paper forms, 
documents, and digital files into structured, 
searchable business data. In doing so, it allows 
you to reduce costs and errors while speeding 
up document management workflows - all while 
maintaining compliance. 

Automate processes  
and unlock the value  
of business-critical data.
Managing documents shouldn’t slow down your business. 
Synappx Cloud Capture, the next generation  
Intelligent Document Processing solution from Sharp,  
helps automate manual business processes for  
improved productivity, accuracy, and security.

Using the Blueprint Designer, assisted by AI, administrators can define extraction rules,  
field definitions, confidence levels and output formats to automate document processing.
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Synappx Cloud Capture solves the challenge  
of slow, error-prone and expensive processes.  
Using next generation AI capabilities, the solution 
captures, classifies, and extracts data from all types  
of business documents, preparing them for import  
into line-of-business systems such as accounting. 

How Synappx Cloud Capture  
works. 
Overcome inefficiencies and errors associated with manual  
document processes. 

From invoices, contracts and HR forms to 
delivery notes, expense reports and timesheets, 
Synappx Cloud Capture can flexibly process all 
types of business document. The end-to-end 
application helps accelerate document-based 
processes in just three steps:

Capture documents  
from a selected source: 

Capture

Classify

Extract

Line of business  
systems, including: 

Identify or split  
documents into types: 

Automatically extract and 
format specific data from 
a document: 

•	 MFPs
•	 Watched folder
•	 Mailbox

•	 �Cloud storage  
services

•	 Other

•	 HR systems 
•	 �Accounting  

systems 

•	 CRM systems
•	 Workflow systems 
•	 Other 

•	 Invoice
•	 Delivery note 

•	 Statement 
•	 CV 
•	 Other

•	 Supplier name 
•	 �Account number 
•	 Invoice total 

•	 Balance 
•	 Other
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Documents in

Documents and metadata out



When it comes to processing paper documents, 
Synappx Cloud Capture is optimised for Sharp  
MFPs and is compatible with a wide range of  
scanners. And that’s not all - digital documents  
can automatically be captured from and output  
to a wide range of sources:

•	 Email 
•	 Watched folders 
•	 Teams
•	 SharePoint 
•	 OneDrive
•	 Google Drive 
•	 And more

See real business impact.  
Expect tangible, long-term benefits across a range of 
business areas with Synappx Cloud Capture. 
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Via the Synappx Cloud Capture portal, you can create 
bespoke document blueprints to build automated 
extraction processes, including AI data discovery and 
output formatting. Extraction confidence can be set, 
and, in the case of AI uncertainty, documents are 
automatically forwarded to assigned reviewers for 
verification and approval. The portal also enables 
management of users, devices, licenses, extraction 
processes and more. You’ll also have access to a system 
dashboard, as well as audit and reporting functions,  
for full compliance and visibility.

Do more with less

From invoice processing and HR onboarding to 
contract management and compliance documentation, 
Synappx Cloud Capture uses automation to reduce 
manual repetitive tasks. This frees up your employees 
to focus on higher-value work, while also reducing 
overhead for IT managers.

After AI data extraction is complete the system can automatically flag any items, 
where conversion confidence falls below the pre-defined setting for human review.
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Integrate then scale, seamlessly

Synappx Cloud Capture creates documents in the right 
format for your existing cloud ERP, CRM, and other core 
line-of-business items, making implementation as 
simple as possible. And, when your business is ready to 
scale and take on increasing volumes of information, 
the solution makes this happen without the need for 
more staff.

Stay accurate, secure,  
and compliant

By improving data quality through AI data recognition, 
and data validation tools, Synappx Cloud Capture 
reduces the risk of errors. In addition, automatic 
extraction of the right data, no matter the document 
format, offers peace of mind that information is being 
managed accurately. 

You can also feel at ease when it comes to security 
and compliance. Synappx Cloud Capture is built on the 
zero-trust security framework, ensuring documents 
digitally stored are searchable, secure, and compliant 
with audit and regulatory requirements. 

Get help going green

Reducing paper usage and manual handling  
is key to creating more sustainable operations.  
Synappx Cloud Capture supports paperless  
workflows, minimises printing and storage 
requirements, and helps you transition to digital-first 
processes. By automating document capture and 
routing, you can reduce waste, improve efficiency,  
and lower operational costs.

Cut down on costs

Synappx Cloud Capture helps you reduce costs by 
converting to digital processes in highly efficient, 
centralised cloud data centres, ultimately helping  
cut document management costs - as well as storage 
and administrative expenses. 

Deployed in the cloud with a flexible subscription 
model, Synappx Cloud Capture helps you avoid large 
upfront investments - so you can benefit from the cost 
savings straight away. Automated document processing, 
reduced manual data entry, and streamlined workflows 
contribute to significant cost savings across your finance, 
HR, operations, and customer service teams and more. 

Synappx Cloud Capture dashboard analytics delivers a comprehensive 
view of platform activity, allowing admins to monitor capture volumes, 
analyse processing trends, and evaluate workflow performance to drive 
document automation efficiency.
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Automating document  
and invoice processing.
Whatever the workflow, automating with Synappx 
Cloud Capture can drive benefits for your business.

IT Managers

Business owners

Finance & HR teams

Reduced IT overhead

Cost efficiency through automated 
invoice processing software

Invoice automation automated 
invoice capture software for 
enhanced efficiency

Compliance confidence

Improved decision-making  
with faster access to data

Payroll improved accuracy

Customer experience 
improvements via faster 
response times

Security & compliance reduce 
the risk with audit logs and 
access controls

Scalable without increasing  
IT personnel

Paperless processes and  
digital document capture

Futureproofing with  
support for AI-powered 
document processing

Standardising document flow
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Synappx Cloud Capture is the AI-powered,  
next-generation document processing solution that 
enables you to forget the inefficiencies and errors 
associated with manual processing. 

By taking on the repetitive tasks that slow down your 
everyday, you can focus on higher value work and 
making better-informed decisions. 

The future of document 
management has arrived.

Synappx Cloud Capture is part of Sharp’s  
SynappxTM productivity suite of cloud applications. 
Deployed in the Sharp Services Platform,  
Synappx Services help make collaboration,  
document and device management easier than ever.

Ready for the next generation of intelligent document processing? 
Contact our Sharp Europe team to learn about Synappx Cloud Capture.
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Welcome to Sharp
Sharp Europe helps organisations thrive in a rapidly changing working world. 
Through connecting people and technology, we deliver trusted, tailored solutions  
for the workplace and public spaces that increase efficiency and enhance 
performance, while freeing up our customers to focus on what they do best.

Sharp Europe has a portfolio ranging from printers and advanced display 
technologies, through to IT Services and collaboration platforms like our  
Synappx Services.

Sharp Europe is investing and leading the industry in new areas of technology.  
As our customers’ needs shift, we are the perfect partner to connect them to the 
technology that will drive their business forward.

www.sharp.eu
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